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Mastering Corporate Communication
Speak, Lead and Succeed

Pooja Khanna, Beena Antony Reji

Aboutthe Book

Mastering Corporate Communication: Speak, Lead & Succeed is your comprehensive guide to excelling in the corporate world
through effective communication. This book is designed to provide you with practical tools, strategies, and insights to enhance your
communication skills and leadership abilities.

* Essential Communication Principles: Dive into the foundational principles of effective communication, exploring key components
like clarity, conciseness, and active listening. * Leadership Strategies: Learn how to lead teams with confidence and efficiency. The
book covers delegation, motivation, conflict resolution, and building consensus to help you become a more effective leader.®
Negotiation Techniques: Equip yourself with powerful negotiation skills to create win-win solutions, handle conflicts professionally,
and foster collaborative relationships in the workplace. « Public Speaking Mastery: Gain confidence in public speaking with tips and
techniques for delivering impactful speeches and presentations. Learn how to engage your audience and convey your message
with authority. * Continuous Improvement: Embrace a growth mindset and learn how to use feedback for personal and professional development. This book
encourages continuous improvement to keep you and your team inspired and motivated.

Whether you are a seasoned professional or just starting your career, "Mastering Corporate Communication: Speak, Lead & Succeed" offers valuable insights and
practical advice to help you succeed in the corporate world.

9788197654619 + 308 (Hb) 2025 < X 1500.00

HR Analytics
Sangeeta Malik

HR Analytics

Contents: Unit-1 — HR Analytics: A Comprehensive Introduction 1. Essentials of Human Capital Analysis 2. Basics of
Statistics 3. Framework for Problem Solving 4. Deploy Model- Critical Stages of Talent Life-Cycle 5. HR Decision-Making: q

Problem Identification and Resolution 6. LAMP Framework 7. HCM Human Capital Management (HCM 21 Framework) =

Unit-2 — HR Metrics Mastery: Benchmarking and Performance Excellence 8. Human Resource Practices and e — ﬂ
Benchmarking: Examining Critical Metrics 9. Valuation of Human Resources 10. Benchmarking 11. Performance and Goal ’ % b \
Setting 12. Developing HR Scorecard Unit-3 — Strategic Workforce Analytics: Planning and Talent Sourcing Insights 13. :
Workforce Planning and Talent Sourcing Analytics 14. Talent Sourcing Analytics 15. Conduct a Workforce Planning-
Demand and Supply 16. Job Analysis 17. Job Evaluation 18. Types of Job Redesign: Concept and Matrics Unit-4 —
Cultural Integration and Talent Dynamics: Insights into Engagement, Collaboration and Rewards 19. Induction and Cultural
Fit 20. Talent Engagement Analytics 21. Building Effective Teams 22. Talent Analytics-Performance and Potential 23.
Collaboration Analytics 24. Understanding Organizational Culture 25. On Boarding: Create a Boarding Predictive Model
26. Employee Engagement 27. Collaboration: Organizational Network Analysis 28. Job, Role and Competencies-
Quantifying Competencies and Strengths 29. Performance vs Potential - Key Decision Dilemmas Rewards, Case Studies
on HRAnalytics, Glossary

9788119662753 + 388 (Hb) e 2024 e+« T 1495.00

Human Resource

Management
Managing People At Work
(with Case Studies)

2/Ed

Performance &
Reward
Management

Tapomoy Deb
Chitra Atmaram Naik

Crimn dimures Hai

Contents: 1. Human Resource Management 2. Human Resource Planning
3. Recruitment and Selection 4. Job Analysis 5. Training and Employee
Development 6. Executive Development 7. Employee Remuneration
8. Performance Appraisal 9.Industrial Relations 10. Industrial Disputes 9788190840620 + 276 (Hb) « 2024 < T 1495.00
11.Collective Bargaining 1Z Workers Participation in Management

13. Human Resource Development 14. Career Management 15. Career

Development 16. Human Resource Policies 17. Quality of Work Life

18. International HRM 19. Industrial Discipline 20. Research Design and

Report Writing in Human Resource Management

9789384726607 * 350 (Hb) * 2023 (R) * < 1695.00

Contents: 1. Performance Management 2. Reward Management
3. Compensation System 4. Wage Laws, References
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Training & Human Resource

- Dynamics of Indian
Indian Financial Financial System

System Markets, Institutions
— & Services, 3/ed.

Preeti Singh

Contents: Part One: Financial System - An Overview 1. Nature and Role of
Financial Systems 2. Indian Financial System 3. Financial Sector Reform in
India Part Two: Regulatory Authorities 4. The Reserve Bank of India 5. The
Securities Exchange Board of India Part Three: Financial Markets 6. New
Issue Market 7. The Secondary Market 8. Financial Markets for Short-term
Funds Part Four: Dimensions of International Financial Markets 9. Foreign
Exchange Market 10. Foreign Capital Flows Part Five: Banking Institutions
11. Commercial Banks 12. Cooperative Banks Part Six: Non-Banking
Financial Intermediaries 13. Non-Bank Financial Companies 14. Small
Savings, Provident Funds & Pension Funds 15. Insurance Companies
16. Unit Trust of India and Mutual Funds 17. Development Banks Part
Seven: Financial Services 18. Financial Services Glossary Index

9789385166259 + 440 (Hb) 2024 < < 1995.00

Fundamentals of

Financial Financial
Management Management
3/Ed

Preeti Singh

Contents: Preface, PART | : UNDERSTANDING FINANCIAL MANAGE-
MENT CONCEPTS 1. Basic Concepts of Financial Management 2. Time
Value of Money 3. Valuation of Securities, PART Il : FINANCIAL ANALYSIS
AND PLANNING 4. Statement of Changes in Financial Position 5. Financial
Statements Analysis (Ratio Analysis) 6. Sources of Finance PART Il : LONG
TERM CAPITAL DECISIONS 7. Capital Budgeting 8. Risk Analysis in Capital
Budgeting 9. Cost of Capital PART IV : FINANCIAL DECISIONS
10. Financing Decisions — Operating and Financing Leverage 11. Capital
Structure Planning and Value of the Firm PART V : DIVIDEND DECISIONS
12. Dividend Decisions and Valuation of the Firm 13. Dividend Policy PART
VI MANAGEMENT OF CURRENT ASSETS 14. Working Capital Manage-
ment 15. Cash Management 16. Receivable Management 17. Inventory
Management PART VII : FINANCIAL RESTRUCTURING 18. Corporate
Restructuring, Mergers / Acquisitions, Appendix, Glossary, Index.

9789385166648 « 722 (Hb) e« 2024 < < 2495.00
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Humanising

Management
Transformation through
Human Values

Humanising
Management

G.P. Rao

[T

Contents: 1. The Interplay of Head and Heart in Management Thinking and
Action, 2. Humanising Management: A Point of View and A Viewing Point,
3. Moving from Point of View to Viewing Point: Mother, Management,
Spandan and Human Harmony, 4. Spandan: An Introduction, 5. The
‘Humane’ Side of Management: A Retrospective, 6. The Systems Thinking:
Analytical Framework of the Study, Part Il - Spandon (Heartbeat, Vibration):
Approach and Process, 7. Propagation of Human Values: Insights and
Issues, 8. Spandan 3-D Process of Inculcation of Human Values,
9. Spandan 3-D Process: Insights and Issues, Part — lIl: A Point of View:
Transformation through Human Values, 10. On Attitudes, Human Values
and Transformation, 11. Management Philosophy and Institution Building,
12. Transformation of Management of Self at Individual Level,
13. Transformation of Management of Self at Professional Level,
14. Transformation of Management of Self at Organisational Level,
15.Transformation of Organisation through Spandan 3-D Process,

9789380156385 * 244 (Hb) * 2023 (R) * ¥ 1195.00

Practitioner's Guide to
Training & Development

Training &
Development

Mohan Bangaruswamy

Contents: PART ONE: CONTEXT FOR PRACTITIONERS 1. Context for
Training and Development (T&D) 2. Cycle of Training 3. Contexts for T&D
Professional 4. Principles of Learning 5. Learning Cycle 6. Learning Style
PART TWO: TRAINING NEED ANALYSIS AND TRAINING DESIGN
7. Overview 8. Structured Approach to Need Analysis 9. Translating Need
Analysis to Design 10. Designing for Transfer of Training 11. Training
Contexts PART THREE: TRAINING METHODOLOGIES 12 Facilitator Led
Training 13. Experiential Learning 14. Role-Play 15. Case Study 16. Group
Activities 17. Self-Paced Learning 18. On-the-Job Training
19. Psychometric Instruments 20. Coaching 21. Mentoring
22. Demonstrations 23. Development Centres 24. Simulation 25. Weaving
Methodologies into Design 26. Behavioural Skills Training 27. Conceptual
Frameworks in Behavioral Skills'Traububg 28. Techanical/Functional
Training PART FOUR: FACILITATION 29. Functional Competencies
30. Communication Skills 31. Listening Skills 32. Written Communication
33. Managing Conflicts 34. Flexibility 35. Process Skills 36.Facilitation
Styles 37. Managing Difficult Participants 38. Co-Facilitation PART FIVE:
EVALUATION OF TRAINING 39. Designing for Evaluation 40. Purpose of
Evaluation 41. Cycle of Evaluation 42. Model of Evaluation 43. Stakeholders
44. Measurement PART SIX: TRENDS IN TRAINING 45. Changing Waves
46. Use of Audio Visual 47. Role of Technology in Training 48. Computer
Based Training 49. e-Learning 50. Mobile Learning 51. Evaluation/
Assessments 52. Blended Learning 53. Collaborative Learning

9789382127987 « 242 (Hb) e 2023 (R) ¢ T 1495.00



Training of
Human Processes

Training of
Human Processes

Sushama Khanna

Contents: Part 1 : INTRODUCTION 1. Training Human Processes through
Laboratory Methods 2. Life of a Group 3. Dynamics of Silence in T-Group
4. "Are T-Group Experiences Applicable in Real World"? 5. How to Write a
Personal Journal? Part 2 : INDIVIDUAL AND GROUP PROCESSES
6. Significance of Observations in a Group 7. Various Group Processes
8. Group Norms 9. Stages of Group Development 10. Giving and Receiving
Feedback 11. Sympathy versus Empathy 12. Thinking versus Feeling

9788180522451 « 168 (Hb) e 2023 <« ¥ 895.00

F Resource Book on
el ~ Case Studies in
Y pr Business Management

Bindu Gupta
Sita Mishra

Susmi Routray

Contents: 1. Withdrawn IPO: Galaxy Surfactants Limited— A Case Study
from Indian IPO Market 2. Ghana Telecommunications Company: The
Bumpy Road to Extinction 3. A Case Study on Working Capital Assessment
4. Add Resources Pvt. Ltd. (Managerial Deficiencies Contributing to Poor
Performance) 5. Working Capital Efficiency of Healthy Beverages Ltd.—A
Case Study 6. Organizational Performance Management in DRDO A Case
Study 7. Workforce Diversity at Accenture: A Key to Corporate Success
8. Performance Appraisal at Shri Lakshmi Cotsyn Ltd.

9789382127543 « 274 (Hb) + 2023 + < 995.00

Training &

Development
Concepts & Applications

Training
ik

Development
Convepes & Aportinng

Tapomoy Deb

Taparmay Osb

Contents: 1. Preface, List of Figures ¢ Overview of Training and
Development ¢ Methods of Training and Development ¢ Learning and
Training eldentification of Training and Development Needs ¢ Designing
and Conducting Training and Development Programme ¢ Evaluation of
Training and Development Programme ¢ Audio-Visual Training and
Teaching Aids * Non-Formal Methods of Development ¢ Case Study,
Review and Discussion Questions, Bibliography, Subject Index, Author
Index
9788180520990 274 (Hb) e« 2023 < ¥ 995.00

Management

Management of

Technology & Innovation
for Competitive Advantage
2/Ed

Vijay Kumar Khurana
Anil K Saini

Contents: 1. Importance of the Subject 2. Science and Technology
3. Management of Technology 4. Technology Intelligence and Forecasting
5. Technology Generation 6. Creativity and Invention 7. Innovation
Management 8. Technology Acquisition and Transfer 9. Technology
Absorption 10. Technology Diffusion 11. Technology Maturity,
Obsolescence and Discontinuities 12. Technology Assessment and Audit
13. Technological Change 14. Organizational Change Management
15. Organizational Transformation Previous Year End Term University
Question Papers — GGS IP University

9789385462764 + 574 (Hb) * 2023 (R) * < 1495.00

Handbook of
Organisational

Development
Ways to Remain Competitive

Ishwar Dayal

Contents: 1. Compulsions of Change 2. Anticipating Need for Change
3. In the Minds of Men 4. Intervention Approaches 5. Project Planning:
Some Directions 6. Case-I: Life Insurance Corporation of India 7. Case-II:
Indus World School of Business 8. Concluding: Looking Inward 9. Early
Years at Indian Institute of Management, Ahmedabad 10. IIM Educational
System: Looking Back

9789381162941 + 128 (Hb) « 2023 e+ I 595.00

Effective Mentoring
Seven Steps to Design & Manage
Student Mentoring Programme

Effective

Mentoring

Karminder Ghuman

About the Book: This research-informed and practitioner-approved book is

essentially a how-to manual on structured, formal and facilitated student

mentoring programme at an educational institution.It has been designed

and developed for the practitioners to:

» Guide and handhold the institutions to design, implement and assess
their mentoring programme through a step-by-step approach.

« Codify the tenets and principles of mentoring into a simple to
comprehend and easy to implement mentoring programme.

9789385462870 + 184 (Hb) e 2023 < % 895.00
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Management

Professional Ethics
Ethics, Values and Consciousness

" Ethics

IHI-.__

F o D.K. Chaturvedi

Contents: 1. Human Values 2. Professional Ethics 3. Engineering Ethics
4. Corporate and Business Ethics 5. Consciousnesses, Mind and Brain
Study 6. Measurement of Consciousness 7. All Round Development for
Well Being

9789390658541 « 300 (Hb) e 2023 e+ < 1495.00

Contemporary Strategic
Contamporary

rbibat Management
M_E!_n_agam_imt ! Creating World Class Organisation

K Balasubramaniyan
M. Jamal Mohamed Zubair

Contents: 1. 21st Century Velocity Organization 2. Ingredients of
Successful Business 3. Evolution of Strategic Management 4. Globalization
and “Win The World” Strategy for India 5. Strategic Planning Process
6. Organization’s Philosophy 7. Organization’s Vision and the Vision Setting
Process 8. Missions and Objective Setting Process 9. External Analysis of
the Firm 10. Internal Analysis of Firm 11. Competitive Analysis 12. Global
Business Environment/Evolution of MNC’s 13. Emergence of American
MNC'’s and European MNC's 14. Emergence of Japanese MNC's

9789389212419 + 286 (Hb) 2023 ¢ I 1195.00

Materials and
Supply Chain
Management

D.J. Syam

Contents: Part-l. Materials Management 1. Materials Management: An
Introduction 2. The Functions of Materials Management: Scope of Activities
Involved 3. Scheduling of Material Requirements and Consumptions:
Materials Budgeting & Procurement 4. Quality Plan: Quality Control of
Incoming Materials & Quality Control of Outgoing Materials 5. Packing and
Shipment (Inward & Outward: Storing, Conservation, Distribution &
Disposal) 6. Inventory Management and Control: A Critical Function in
Materials Management (MRP | and MRP Il) 7. Science of Materials:
Engineering Materials and their Usages & Nanomaterials 8. Material
Codification: A Digital Management Tool for Material Identification,
Tracking, Inventory Control and Accounting Materials Handling: An

9789382127819 « 300 (Hb) + 2023 -« I 1495.00
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Ishwar Dayal

on Management
6 Vol. Set

Ishwar Dayal

six volumes on Management best encapsulates
nce of understanding any organisation of today :
Volume [: Organisation & Administration

Volume II: Organisational Development & Change
Volume IIl: Behavioural Science Applications
Volume IV: Education & Training

Volume V: Human Resources in Organisations
Volume VI: Public Administration & Public Enterprises.

Each volume is supported by Prof. Dayal’s teaching, consulting and
9788180522260 + 1578 (Hb) e« 2023 e« I 6950.00

S Corporate Social

Responsibility in India
Law, Regulations and Politics

Corporata Social
Responsibiy in india

Law Fagasricr sad Fuatis

[
=

Shuchi Bharti

Contents: 1 Introduction 2 Soft Law and Decentred Regulatory Space:The
Logic of CSR 3 Corporate Social Responsibility in India:International Arena
and Social Development 4 Politics of Corporate Social Responsibility in
India’5 Conclusion, References, Bibliography, Index

9789394883291 + 198 (Hb) « 2023 % 595.00

. Enterprise
i A
o g Resource
Meonagoment
Management
D.J. Syam

Contents: 1. Resources: Vital Inputs for Business Enterprise Operations
2. Planning Resources for Business Enterprises 3. Commercial Exploitation
of Natural Resources: Socio-Political and Environmental Issues 4. Adopting
Strategies for Optimal Deployment and Utilization of Resources in Business
Enterprises 5. Budgeting and Budgetary Controls for Resource
Management in Business/Industrial Enterprises 6. Asset Management in
Industrial Enterprises 7. Role of External Resources in Enterprise
Operations 8. Impacts of Resources on Working Capital Management
9. Inventory Control: A Tool for Material Resource Optimization
10. Management of Energy — A Vital Resource for Enterprise Operations
11. Total Quality Management (TQM) Approach Helps in Resource
Optimization for Business Excellence 12. Enterprise Resource Balancing:
Inter-active Relationship Matrix to Enable Priority Targeting 13. ERM Versus
ERP: Role Appreciation with Respect to Enterprise Operations 14. System-

9788180521423 + 254 (Hb) e« 2023 « < 1495.00
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Strategic
e Management in
5 ' Industrial
o= Corporations
STRATEGY:
rani BB Bk 11 D.J. Syam
I

Contents: 1. Strategic Management: An Introduction 2. Strategic Planning
3. Organization Structure and Organization Development (OD), HRM and

9789385259982 « 294 (Hb) « 2023 -+ I 1495.00

Principles & Practice of

Management
2/Ed

J.P. Mahajan

Contents: 1 Introduction to Management, 2 Management Thought,
3 Managing Environment, 4 CSR & Managerial Ethics, 5 Managerial
9789384726645 * 474 (Hb) 2023 (R) * ¥ 1695.00

Work Study and
Ergonomics

NOMICS

PC. Tewari

NIT, Kurukshetra

Contents: Productivity, Introduction To Work Study, Method Study, Work
Measurement, Ergonomics

9789386761620 + 138 (Hb) ¢ 2023 + X 1195.00

Training and
Development in
Organisation

Training and
Development in
Drganisation

Sangeeta Malik

Contents: 1. Concept and Rationale of Training and Development
2. Instructional Systems Design (ISD) 3. Organizing Training Departments

9788119662906 + 338 (Hb) « 2024 « I 1495.00

Management

Globalisation and
Innovative Business

QL OBALISATEON

BUSINESS Models
MODELS
Editors:

Brane Semolic
Rajat Baisya

Contents: Part | New Business Concepts and Organizational Changes
1. Knowledge Based Economy and Flexible Organization 2. Living Labs in
Open Innovation Functional Regions 3. Programme Managing the Supply
Chain Portfolio 4. Globalization and Evolving Marketing Models and
Channels 5. Effective Management of Customer Value, Loyalty,
Relationship and Challenges holds Key to Business Development

9789382127154 300 (Hb) * 2023 (R) * ¥ 1495.00

Governance and
Administrative
Reforms

A.P. Saxena

CELE TTYT]

Contents: 1. Jawaharlal Nehru and his Vision of Governance
2. Governance and Civil Society: Exploring the Relationship
3. Administrative Reforms: An Unending Quest 4. Administrative Reforms at
Organisation Level 5. Coordination Factor in Governance and
Administrative Reforms 6. Administrative Reforms and Productivity in
Administration 7. Measuring Productivity in Government

9789382127574 + 224 (Hb) * 2023 (R) * % 995.00

Fostering Human

Fostering Values in Organisations
Humon Yalues
in Orgonizations
._imﬂ-‘-ﬁx Mohan Bangaruswamy
! G.P Rao
S

Contents: 1. Teaching Human Values: Transformation through Experiential
Learning 2. Incredibility in Human Beings and Experiential Learning
3. Spandan Perspective 4. Shangrila’s Model of Change 5. Experiential
Learning 6. Individual and Small Group Transformation 7. Change at
Organization Level 8. Enhancing Self Awareness (Self & Small Systems)
9. Fostering Growth (Self & Small Systems) 10. Experiential Learning &
Transformation 11. Entities and Change 12. Individual Contributor 13. First
Line Manager 14. Manager of Managers 15. Senior/Top Management
16. Organization as an Entity 17. Spirituality and Management

9789389212716 e« 300 (Hb) = 2023 e« T 1495.00
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Management

Skill and
Entrepreneurship
Development:
Strategies for India

Gangadhar Banerjee
Srijeet Baneriji

Contents: 1. Development and Empowerment of Human Capital
2. Essential Skill Sets of Working Age Population 3. Vocational Education:
Job Supply Mode with Welfare Approach 4. Manufacturing Sector Jobs and
Essential Skill Development Section 2: Knowledge and Entrepreneurship
Development 5. Existing Vocational Training System Reforms 6. National
Skill Development Mission 7. Initiatives for Skill Development Programme
8. Women's Enterprise Management Training Outreach Program
(WEMTOP) and Women Entrepreneur (Udyogini)—Opportunities and
Challenges 9. Extent and Effectiveness of Rural Entrepreneurship
Development Programme (REDP)-A Sustainable Self Employment and
New Enterprises Section 3: Development of Women through Area (DEWTA)
Programme—A Ciritical Analysis 10. Objectives, Coverage, Sample Design

9789385462610 « 482 (Hb) e 2023 e+ T 1995.00

e-retail Photography

Sanjay Sharma
Gurkirat Singh

Contents: 1. Introduction 2. What is Electronic Retailing (also called E-
retailing or E-tailing) 3. Significance of Product Imaging in E-retail
4. Photography Formats 5. Image Quality Standard for E-retail
6. Photography Lighting and Image Post Production 7. Automated
Photography Solutions 8. Compact Photography/Imaging Solutions
9. Photography as a Profession 10. Setting up a Photography Studio

9789385462429 * 216 (Hb) * 2023 (R) * ¥ 995.00

Family Managed
Multinationals and Public

Sector Enterprises
The Strategic Choices for
Global Competitiveness

Ishwar Dayal, Mirza S. Saiyadain
Deepak Dogra, Kewal Soni
Poornima Gupta, Lubna Nafees

Contents: The Newer Demands on Organisations * The Nature of the
Study and the Sample ¢ The Management Style in Family Businesses
* Managing Styles of Multinationals ¢ The Management Styles in Public
Sector Enterprises ¢ Job Satisfaction and Organisational Culture
* Preparing for New Challenges ¢ Survey of Literature

9789389212532 + 164 (Hb) ¢ 2023 ¢ < 995.00
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Digital
A Marketing & E-commerce
A Comprehensive Introduction

E-COMMERCE

Shubhendu Shekhar Shukla

Contents: 1. Introduction to Digital Marketing & Website and Blog
Development 2. SEO & Email Marketing 3. SEM & Social Media Marketing

9788119160747 + 300 (Hb) e« 2023 « T 2495.00

An Insight into

mergersand ~ Mergers and Acquisitions
ﬁ;ﬁﬂms A Growth Perspective

Vinod Kumar
Priti Sharma

Contents: 1. Introduction to Merger, Acquisition, and Corporate
Restructuring 2. Motives of M&A and Deal Synergies 3. M&A Process and

9789389212433 + 222 (Hb) e« 2023 » % 995.00

_ Skills Profile Analysis
?F‘:rlllllilt‘ir Analysis For
Manzgement Management Training

Training

A.P. Saxena

Contents: 1. Managerial Skill Requirements — A Systematic Analysis,
2. Tools and Process of Skills Profile Analysis, 3. A Real-time Analysis of

9789380618838 * 174 (Hb) * 2023 (R) * % 695.00

Business

Business Mathematics
Mathematics

R.S. Soni

Avneet Kaur Soni

Contents: 1. Matrices and Determinants 2. Applications of Matrices to
Business and Economics 3. Functions, Limit and Continuity

9789388264990 + 692 (Hb) e 2023 < X 1995.00



Business,
Entrepreneurship
and Management

Business,
Entrepreneurship
and Management

Dr. Gauri Shankar
Trisha Jolly

Contents: 1. Understanding Ownership Structure 2. Setting up of A Small
Business Enterprise 3. Understanding Entrepreneurship 4. Major Problems
of SSIs 5. Market and Society 6. Management 7. Managing Finances and
Human Resources of an Organisation

9789394883635 + 184 (Hb) e« 2023 e+« < 695.00

Essential
Communication Skills

Shalini Aggarwal

Contents: Preface, Acknowledgement, 1. Basics of Communication
2. Types of Communication 3. Barriers to Effective Communication
4. Listening Skills 5. Group Communication/ Meetings 6. Presentation Skills
7.Business Etiquette 8. Business Ethics 9. Impact of IT on Communication
10. Writing Effective Business Messages 11. Types of Business Messages
12. Business Reports 13. Business Proposals 14. Resumes and
Application Letters 15. Interview 16. Case-Study Analysis, Index.

9789390658039 + 192 (Hb) e 2022 e+ < 995.00

Fundamentals of

Cost Accounting
Principles and Practice

H.V. Jhamb

About the Book

The book focuses on all aspects of cost accounting useful to managers in
their normal functioning of Cost Control and Profit Planning. It provides a
comprehensive coverage to suit the requirements of Undergraduate and
Postgraduate courses such as B.Com, B.Com (Hons.), M.Com and
Professional courses such as BBA, CA, ICWA, MBA, MIB, MHROD and
eventhe managers.

9788119662272 + 400 (Hb) « 2023 < < 2495.00

Fundamentals of

Financial Accounting
Theory & Practice
2/Ed

Naseem Ahmed
Nawab Ali Khan
M.L. Gupta

Contents: Preface, Unit-l, Chapter 1. Introduction, Chapter 2. Generally
Accepted Accounting Principles (GAAPs) and Accounting Standards,
Chapter 3. Recording Business Transactions, Chapter 4. Subsidiary
Books, Chapter 5. Errors and Its Rectification, Unit-ll, Chapter 6. Final
Accounts (Financial Statements) of Trading and Manufacturing
Organisations, Chapter 7. Final Accounts of Non-Profit Making
Organisations, Chapter 8. Single Entry System (Accounting from
Incomplete Records), Unit-lll, Chapter 9. Depreciation Accounting, Unit-IV,
Chapter 10. Accounting for Consignment, Chapter 11. Joint Venture
Accounts, Unit-V, Chapter 12. Accounting for the Hire Purchase System,
Unit-Vl, Chapter 13. Branch Accounting, Unit-VIl, Chapter 14. Accounting
for the Partnership Firm I-Admission, Chapter 15. Accounting for the
Partnership-1l Retirement/Death, Chapter 16. Accounting for the
Dissolution of Partnership Firms, Unit-VIll, Chapter 17. Bank Reconciliation
Statement, Chapter 18. Bills of Exchange

9788119662142 « 976 (Hb) e« 2024 < T 2495.00

Empowering

:'.'_lﬂpﬂ'm'{'r_it]g Communities
e s Community Development through

Student outreach and Internship

Beena Antony Reji
Pooja Khanna

About the Book

» Community Development through Student Outreach and Internship" is
a comprehensive guide designed to facilitate meaningful community
engagement through student outreach and internship programs.

» Itemphasizes the belief that every individual, regardless of background
or expertise, has the potential to contribute significantly to community
development.

» The book provides a roadmap for those who aspire to create positive
change, offering an understanding, practical tools, techniques,
personal reflections, and ethical considerations to guide their journey.

- Through diverse voices and experiences, it covers foundational
concepts of community organization and practical strategies for
effective outreach programs.

« Ultimately, community Development through Student Outreach and
Internship" serves as a tribute to the dedication of community workers,
volunteers, and students. Inviting readers to join a journey of discovery,
challenge, and transformation towards empowering communities and
transforming lives.

Key Takeaways

» Comprehensive coverage: community Development through Student
Outreach and Internship" offers a comprehensive exploration of
community outreach, from defining the concept of community to
practicalguidance on designing outreach programs across various
domains.

9788197654626 + 252 (Hb) 2025 < < 1100.00
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Management

) Business

Communication
As per CBCS Syllabus

' @ 2/Ed.

Business

Cormmuri ]

R. C. Bhatia

Contents: PART | : BASICS OF COMMUNICATION 1. Communication: Its
Meaning, Importance, and Process 2. Objectives of Communication
3. Means/Media and Types of Communication 4. Verbal Communication:
Written 5. Non-Verbal Communication 6. Formal vs. Informal Channels of
Communication 7. Types of Communication 8. The Cs of Good
Communication 9. Barriers to Communication 10. Modern Technology
11. Groups: Their Importance and Characteristics 12. Techniques of Group
Decision Making 13. Tips for Clear Writing 14. Intrapersonal
Communication 15. Interpersonal Communication 16. Self-Development
and Communication 17. Communication Models 18. Interview 19. SWOT
Analysis 20. Reports 21. Speeches and Presentation 22. Documentation,
Bibliography and Methodology PART I : BUSINESS CORRESPONDENCE
23. Definition, Meaning and Importance of Business Correspondence
24. Essential Features of Business Letter 25. Parts of a Business Letter and
their Layout 26. Letters Written in Purchase Transaction 27. Enquiry Letter
28. Quotation Letter 29. Order Letter 30. Letter of Acceptance of Order
(Confirmation of Order) and Refusal of Order 31. Follow up Letter and
Cancellation of Order Letter 32. Compliance Letter 33. Complaints, Claims
and Adjustment Letters 34. Collection Letter (Dunning Letters) 35. Letter of
Introduction and Testimonial 36. Letter of Offer 37. Circular Letters 38. Sales
Letter (Trade Circular or Sales Promotion Letter) 39. Agency Letters
40. Telegrams and Confirmations 41. Drafting the Advertisements PART Il :
BANKING CORRESPONDENCE 42. Banking Correspondence 43. Letters
Written by Customer to Bank 44. Letters Written by Bank to Customer
45. Credit, Financial or Status Enquiries PART IV : OFFICIAL
CORRESPONDENCE 46. Types of Official Correspondence 47. Notice,
Agenda and Minutes of Various Official Meetings 48. Correspondence of a
Company Secretary 49. Insurance Correspondence PART V : GRAMMAR
50. Words 51. Words Classes 52. Words Groups 53. Punctuation &
Capitalization 54. Reading Comprehension 55. Speaking & Listening
56. Common Errors, Index.

9789394883604 + 608 (Hb) = 2023 < % 1495.00

o Business

Busines: - . .
Ortiniuation s Organisation &
Management Management
4/Ed.
R. C. Bhatia

Contents: 1. Nature and Scope of Business 2. Business System and
Contemporary Business Environment 3. Forms of Business Organisation
|4. An Entrepreneurial Process 5. Basic Considerations in Setting up a
Business Enterprise 6. Emerging Trends in Business PO, Service Sector
and E-commerce 7. The Process of Management 8. Organising
9. Dynamics of Group Behaviour 10. Leadership 11. Motivation
12. Controlling, 13. Marketing Management 14. Financial Management
15. Human Resource Management 16. Change Management.

9789394883772 e+ 372 (Hb) e+ 2023 e« I 1495.00
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Advanced Human

e = Resource Management
e A Strategic Perspective
(Revised & Updated)
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S.C. Gupta

Contents: Partl: STRATEGIC HRM 1. Evolution of SHRM 2. Corporate and
HR Strategy Relationship and Implementation 3. Human Resource Audit
and Balance Scorecard 4. Investment Perspective HR Decision Making
5. Labour Markets and Labour Flexibility 6. Changing Workplace and
Managing Diversity 7. Organisation and National Culture; Part Il
INTEGRATED HR PROCESSES 8. Human Resources Planning 9. Strategic
Resourcing, Retaining and Outsourcing 10. Performance Management
System 11. Strategic Compensation Management 12. Strategic Approach
to Training and Development 13. Employee Relations and Management of
Change Part Ill: CURRENT ISSUES IN HRM 14. Organisational
Restructuring and Empowerment 15. Human Resource Processes in
Multinationals 16. International Mergers and Acquisitions HR Perspective
17.e-HRM 18. HRM and Quality, Index.

9789394883451 + 474 (Hb) e+ 2023 < X 1995.00

Accounting for

Managers
Effective Techniques
for Decision Making

3/Ed Revised Ed.

S. Jayapandian

Contents: Preface, Chapter 1. Concept of Accounting, Chapter 2.
Accounting for Managers, Chapter 3. Financial Accounting, Chapter 4.
Understanding Financial Statements, Chapter 5. Financial Statement
Analysis, Chapter 6. Sources and Uses of Funds, Chapter 7. Cost and Cost
Accounting, Chapter 8. Job Costing, Chapter 9. Process Costing, Chapter
10. Marginal Costing, Chapter 11. Cost, Volume, Profit Analysis, Chapter
12. Standard Costing, Chapter 13. Budgetary Control, Chapter 14. Capital
Budgeting, Chapter 15. Inflation Accounting, Chapter 16. On Intangible
Assets, Chapter 17. Revenue Recognition, Appendix, Index.

9788119662418 + 642 (Hb) 2023 < % 2495.00
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Human Resource

Human Management

Resource
Management

J.P. Mahajan

Contents: Unit I: Nature of Business and Form of Business 1. Business,
Industry and Commerce 2. Introduction to Forms of Business Organisation
3 . Sole Proprietorship 4. Partnership 5. Joint Stock Company 6. Factory
Organisation Unit Il: Nature of Organisation of Human Resource
Management 7. Nature, Scope and Functions of HRM 8. Role and
Challenges of HRM 9. Human Resource Development 10. Job Analysis
Unit Ill: Recruitment and Selection 11. Human Resource Planning
12. Recruitment 13. Selection and Placement.

9789388264914 + 240 (Hb) « 2024 -+ X 795.00

uman
tdesource
evalopment

ez £F 220z

Human Resource

Development
Theory & Practices

Tapomoy Deb

Contents: 1. Fundamentals of Marketing Analytics 2. Pricing Analytics
3. Sales Forecasting 4. Segmentation and Targeting 5. Customer Analytics
6. Digital Marketing and Social Media Analytics

9788119662104 + 576 (Hb) e« 2024 < < 2495.00

Manufacturing

Manutacturing Operations
Operations
Managemen Management

Sanjay Sharma

Contents: 1. Introduction 2. Facilities Planning 3. Demand Forecasting
4. Production Planning and Control 5. Work Study 6. Inventory
Management 7. Inspection and Quality Control 8. Project Management
9. Financial Management, Exercises, Bibliography

9789383656677 * 216 (Hb) 2022 < ¥ 995.00
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Organisational Theory

and Behaviour
Text and Cases
3/Ed.

B.S. Moshal

Contents: 1. Understanding Organisation 2. Organisational Objectives
3. Organisation and Social Responsibility 4. Business Environment
5. Organisational Behaviour 6. Foundation of Individual Behaviour
7. Conceptual Framework of Management 8. Organisation and
Management Historical Perspective 9. Organisational Design and Process
10. Horizontal Dimension: Departmentalisation 11. Vertical Dimension:
Authority and its Delegation 12. Organisational Structures 13. Decision
Making in an Organisation 14. Business Policy and Strategy Formulation
15. Motivating People at Work 16. Leadership in an Organisation
17. Communication Network in an Organisation 18. Controlling Process in
an Organisation 19. Emotional Intelligence 20. Knowledge Management
21.Interpersonal Relations and Group Dynamics 22. Organisational Power
and Politics 23. Organisational Conflicts 24. Employee's Grievance:
Process of Handling 25. Managing Stress in Organisation
26. Organisational Change and Development 27. Organisational Culture
28. Building and Using Teams in an Organisation 29. Management Case
Study Methods

9788119662371 « 760 (Hb) e 2024 < T 2495.00

Research Methodology

Rescurch Methodology For Management

for Munagement

N Ravindranathan

N uEms
é _ > K.K. Jose

Contents: Part 1 Fundamentals of Research Process 1. Basic Concepts of
Research Process 2. Research Designs 3. Sampling Designs in Research
4. Data Collection Methods For Research Work 5. Attitude Measurement
Techniques 6. Measures in Descriptive Statistics 7. Probability Concepts
8. Estimation of Population Parameters 9. Testing of Hypothesis 10. Non -
parametric Tests 11. Correlation, Regression and Association
12. Multivariate Analysis 3. Report Writing 14. Common Errors Found In
Research Reports Part 2 Analysis and Interpretation of Practical Problems
15. Data Summarization 16. Measures of Central Tendency 17. Measure of
Dispersion 18. Sample Size Calculation 19. Selection of Samples Using
Different Sampling Methods 20. Experimental Designs 21. Correlation,
Regression and Association 22. Estimation of Parameters 23. Probability
24. Testing of Parametric Hypothesis 25. Testing of Non Parametric
Hypothesis 26. Multivariate Analysis Part 3 Models For Research Proposals
27. A Study on Financial Performance of MDC Bank Limit 28. A
Comparative Analysis of Changes in Loan Portfolio 29. Behaviour of Fruit
Beverages Market and Brand Equity Part 4 Annexures 30. Model
Questionnaires 31. Glossary of Terms Used in Research 32. Bibliography
33. Statistical Tables 34. Table of Random Numbers 35. Profile of Authors

9789388264679 e+ 248 (Hb) < 2023 ¢ < 995.00
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Principles of

Principles of M an ag em ent
Management

> B. S. Moshal

Contents: Preface, 1. Conceptual Framework of Management
2. Management Process, Roles and Functional Areas 3. Organisation and
Management: Historical Perspective 4. Planning Function of Management
5. Plans: Types and Techniques 6. Business Policy and Strategy
Formulation 7. Decision Making in an Organisation 8. Organisational
Design and Process 9. Horizontal Dimension: Departmentalisation
10. Vertical Dimension: Authority and its Delegation 11. Organisational
Structures 12. Motivating People at Work 13. Leadership in an Organisation
14. Communication Network in an Organisation 15. Controlling Process in
an Organisation 16. Controlling Techniques and Coordination
17. Management of Organisational Change and Development
18. Management Case Study Method.

9788119662616 + 568 (Hb) 2024 e T 1995.00
Social Media and
Web Analytics

A Comprehensive Guide

Shubhendu Shekhar Shukla

Contents: 1. Social Media and Analytics 2. Network Fundamentals 3. Web
Metrics and Analytics 4. Facebook Analytics 5. Qualitative Analysis
Terminology, Index

9788197240317 « 372 (Hb) e« 2025 e« < 1995.00

Corporate
Governance

Governance

Ulrich Steger
Wolfgang Amann

Contents: About the Authors Preface Acknowledgments. Part 1:
Introduction. 1: Corporate governance - beyond the scandals and
buzzwords. 2: International Corporate Governance - similarities across
systems. Part 2: Boards' Internal Dynamics. 3: Information demand and
supply for changing Board roles. 4: Navigating through typical conflict
patterns. 5: Codes of conduct - the value added beyond compliance. 6:
Board evaluation. Part 3: Corporate Governance in Specific Contexts.

9788126550463 + 308 (Hb) + 2014 < T 2995.00

Understanding
Engineering
Humanities

B.N. Ghosh

Contents: Part I: Economics; 1. Conceptualising Economics: Some
Stylised Facts, 2. Demand and Supply, 3. Analysis of Production, 4. Cost of
Production, 5. National Income Analysis, 6. Money and its Significance,
7. Inflation and Deflation, 8. Keynesian Economics and its Applicability to
Underdeveloped Countries, 9. Indian Economy: Selected Topics,
10. Environment and Development, 11. Issues in Environment
Management, 12. Population and Resources, 13. Contemporary Global
Financial Crisis, Part Il: Accountancy; 14. Introduction to Accountancy,
Index, Test Your Knowledge

97881197531248 « 272 (Hb) « 2024 -+ < 995.00

Media and You

Trends, Challenges and
Opportunities Today

Latha Rajagopalan Kumar

Contents: 1. Introduction 2. Media Re-designed 3. Women and Theatre
4. Enriching Radio 5. The Power of Advertising 6. Women: Catalysts of
Change 7. Where does my journey as a cinematographer begin? 8. The
Tech Wave 9. Gender Inequality in News Organizations 10. Trends in the
Media Industry 11. Media Education and Industry Needs Appendix-1:
Portrayal of Women in Media Appendix-2: Media and Cyber Laws in India
Special Feature: Liberty, Democracy and Responsible Social Media©

9788119662401 « 250 (Hb) 2024 « ¥ 995.00

Coarpieate Social

Corporate Social
Alesporsibity n india Responsibility
Lin Fepasar aad Fasce

in India
] Law, Regulations and Politics

Shuchi Bharti

Contents: 1 Introduction 2 Soft Law and Decentred Regulatory Space:The
Logic of CSR 3 Corporate Social Responsibility in India:International Arena
and Social Development 4 Politics of Corporate Social Responsibility in
India 5 Conclusion, References, Bibliography, Index

9789394883291 + 198 (Hb) e« 2023 e+ < 595.00
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Essentials of

RATE Corporate
COMMUNICATION

Communication

Cees B.M. van Riel
Charles J. Fombrun

Contents: Introduction: The Communication System 1. What is Corporate
Communication? 2. From Communication to Reputation 3. Building Identity
and Identification 4. Measuring Corporate Identity 5. Communicating with
the Corporate Brand 6. Developing a Reputation Platform 7. Expressing the
Company 8. Communicating with Key Stakeholder Groups 9. Assessing
the Effectiveness of Corporate Communication 10. Applied Reputation
Research 11. Organizing Corporate Communication.

9780367487584 + 320 (Hb) e 2021 < < 2500.00

’ Handbook Of Corporate

Governance and
A Handbook of i o
Social Responsibility

GULER ARAS
DAVID CROWTHER

Contents: Part 1 Theoretical Overview Part 2 Applying Corporate
Governance Part 3 Applying Corporate Social Responsibility Part 4 Dealing
with Stakeholders Part 5 Experience in Practice: case studies Index

9788186268360 °* 716 (Hb) « 2013 e+ < 4995.00

Customer Relationship
Management

Relationship

Management

Gerhard Raab
Riad A. Ajami

Contents: List of Figures 1 Customer Relationship Management: Global
and Local Dimensions 2 Customer Orientation 3 Product Quality 4
Customer Satisfaction 5 Customer Retention 6 Customer Value 7 Company
Success: Customer Relationship Management and the Balanced
Scorecard 8 Challenges for Global Customer Relationship Management
Appendix: Case Studies on Customer Relationship Management
Bibliography Index

9788186268575 + 216 (Hb) < 2015 < < 2995.00
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Women on
Corporate Boards and
in Top Management
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Colette Fagan
Maria C.Gonzalez Menendez
Silvia Gomez Anson

Contents: - Introduction; M.Gonzélez Menéndez, C.Fagan and S.Gémez
Ansoén - Women on Boards in Europe; Past, Present and Future S.Gémez
Ansoén -The Women on Boards in Europe Project: Aims, Methodology and
Implications; M.Gonzalez Menéndez& L.Martinez Gonzalez - Gender
Quotas for Corporate Boards in Norway — Innovative Gender Equality
Policy; M.Teigen - Surge Under Threat — The Rapid Increase in Women on
Swedish Boards of Directors;L.Bohman, M.Bygren &C.Edling - Individual
Competence and Official Support: Women on Company Boards in Finland;
PKorvajarvi - Women's Representation on the Boards of UK Listed
Companies; N.Teasdale, C.Fagan&C.Shepherd - Women in Top
Management in France: A Time of Change; M.Smith, PSrinivasan & K.Zhuk
- Spain on the Norwegian Pathway: Towards a Gender-Balanced Presence
of Women on Corporate Boards ; M.Gonzélez Menéndez& L.Martinez
Gonzélez - Women's Under-Representation in Top Management Jobs in
Slovenia: New and Persisting Barriers for Younger Generations of Women
/AMriela, B.Luzar& S.Smuc - Women in Management — The Hungarian
Case; B.Nagy - Conclusions; C.Fagan & M.Gonzalez Menéndez
Bibliography Index

9781137498366 + 308 (Hb) « 2015 e ¥ 2495.00

Disability Management
and
Workplace Integration

Thomas Geisen
Henry Harder

Contents: List of Figures, List of Tables, List of Contributors, Disability
management: an introduction, Henry G. Harder and Thomas Geisen; Part |
Theory and Empirical Research in Disability Management Practice:
Workplace disability management as an instrument for human resources
and organizational development, Thomas Geisen; Using action research
to develop effective disability management programs, Christine Randall
and Nicholas Buys; The role of workplace social support in disability
management, Gregory C. Murphy and Mary A. O'Hare; Changes in
managing disability at the workplace in Germany: chances of
professionalization?, Dorte Bernhard, Mathilde Niehaus and Britta Marfels;
Human rights and duty to accommodate in employment: perspectives
from Canada, Daniel Huang, Shannon L. Wagner and Henry G. Harder;
How to deal with disability-related diversity: opportunities and pitfalls,
Stephan A. Bohm, David J.G. Dwertmann and Mirian K. Baumgartner. Part
Il Disability Management in Various Countries: The development of
disability management in China, Ignatius Tak Sun Yu, Dan Tang, K.K. Chan,
FK. Ip and Karen Y.L. Lo-Hui; A framework for success: CRS Australia's
approach to disability management, Alison Angelton; Disability
management: new methodology to support workplace reintegration in
Belgium, Marthe Verjans, An Rommel, Elizabeth Tijtgat and Katrien

9788186268605 + 268 (Hb) e 2015 e« ¥ 2995.00
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Basics of Supply
Chain Management

Jayanta Kumar Bandyopadhyay

Contents: Introduction, Transformation of Demand into Supply: Designing
Products to Meet Customer Expectations, Transformation Process
Choices for Making Products Conforming to Product Design Specifications
and Tolerances, Demand Forecasting and Demand Management, Master
Planning, Master Production Scheduling, Material Requirements Planning,
Inventory Management, Purchasing Management, Physical Distribution
Management, Distribution Inventory Management, Global and Other
Issuesin SCM

9781466588929 + 366 (Hb) 2016 < £59.99

Dynamic Supply
Dynamic Chain Alignment
Supply Chain

Alignment

John Gattorna

John Gattorna

Contents: Preface Prelude: Findings of expert panels: shades of things to
come - People powering enterprise supply chains - Requisite collaboration
in enterprise supply chains - Building relationships that create value - Lean
and agile supply chains - The evolution of fully flexible supply chains -
Humanitarian supply chains in action - Enhanced civil-military collaboration
in humanitarian supply chains - Revisiting and refining Lees triple-A supply
chain - Designing supply chain organizations for peak-performance - The
supply-side view and reverse logistics - Sales and operations planning -
Supply chain integration layer - Supply chain configurations and the impact
of different pricing strategies - Performance measurement: shaping supply
chain sub-cultures - Using network optimization modeling techniques to
resolve supply chain complexity and achieve aligned operations - DHL
Taiwan-aligning the express business with customers -Aligning Fonterras
global supply chain network - Supply chain alignment - Brazilian style -
Supply chain alignment - European style - Corporate social responsibility in
enterprise supply chains - Building sustainable supply chains for the future
- Managing disruptions in contemporary supply chains - The coming of age
of 3rd party logistics providers - Tax-aligned supply chains -The emergence
of national logistics cities - Importance of intellectual capital and knowledge
in the design and operation of enterprise supply chains -China and India:
future giants of supply chain developments in the 21st century - The supply
chains of 2030 - Last word Index.

9788186268353 * 440 (Hb) 2013 < ¥ 2,995.00
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Measuring the Value
of the Supply Chain

Measuring
the Value of
the Supply
Chain

Enrico Camerinelli

Lmbking Fimmil Peclormance
and Sepply Chain
1R o

ey

Contents: Introduction; Part 1 Current Thinking on Supply Chain
Measurement: Supply chain management today; Supply chain
management as a strategic corporate asset; Managing flows of goods,
information, and funds — the role of the CFO and Financial Services
Providers. Part 2 Metrics and Models: How do companies measure the
performance of their supply chains? The SCOR™ model; Mapping
operations with finance; A new way to model the value of the supply chain;
Closing the gap. Index.

9788186268650 * 236 (Hb) 2015 < ¥ 3,995.00

Training of
Cvaining o Human
Human Processes Processes

Sushma Khanna

Contents: Part 1 : INTRODUCTION 1. Training Human Processes through
Laboratory Methods 2. Life of a Group 3. Dynamics of Silence in T-Group
4. "Are T-Group Experiences Applicable in Real World"? 5. How to Write a
Personal Journal? Part 2 : INDIVIDUAL AND GROUP PROCESSES
6. Significance of Observations in a Group 7. Various Group Processes
8. Group Norms 9. Stages of Group Development 10. Giving and Receiving
Feedback 11. Sympathy versus Empathy 12. Thinking versus Feeling Part 3
: THEORIES AND MODELS OF HUMAN PROCESSES 13. Kolb's Learning
Cycle 14. Johari Window: A Model of Self Awareness 15. Goleman's Theory
of Emotional Intelligence 16. Onion Model to Understand a Person 17. Eric
Bern's Theory of Transactional Analysis 18. Erikson's Psychosocial
Development Theory 19. Neuro Linguistic Programming, References.

9788180522451 » 164 (Hb) * 2023 (R) * < 895.00
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9789382127154  Globalisation and Innovative Business Models Brane Semolic 1495 2019  HB  Ane Books
9789385166730  Green Management : Theory and Applications M. Karpagam 1995 2024 HB Ane Books
9789381162941 Handbook of Organisational Development Dr. Ishwar Dayal 595 2022 HB Ane Books
9789389212662  Higher Education Management Issues & Facts SK Yadav 1195 2023 HB  Ane Books
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9789384726607  Human Resource Management, 2/Ed Naik 1695 2023 HB Ane Books
9789380156385  Humanising Management G.P Rao 1195 2019  HB Ane Books
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9789386761101  India's Need For A Sustainability Strategy: Hauff 1100 2023 HB  Ane Books

Creating A Stable and Balanced Development
9789389212723 India's Service Sector - Emerging Perspective Kawal Gill 1495 2022 HB Ane Books
9789389212501  Industrial Economics Ranjana Seth 995 2023 HB Ane Books
9789389212433  Insight into Mergers and Acquisitions A Growth Perspective Vinod Kumar 995 2023 HB  Ane Books
9789386761750 International Trade Growth and Public Finance Agarwal 1995 2022  HB Ane Books
9789388264853  Introduction to Agricultural Economics and Agribusiness Management Talathi 995 2022 HB Ane Books
9789390658428 Irrigation and Water Management C. George Thomas 1495 2022 HB Ane Books
9788180522260  Ishwar Dayal on Management 6 Vol. Set Deepak Dogra 6950 2021  HB  Ane Books
9789389212136  Maintenance Management and Engineering Tanmoy Deb 1695 2019  HB Ane Books
789385462764 Management of Technology & Innovation : Khurana 1495 2019  HB Ane Books
For Competitive Advantage 2/Ed

9789383656677  Manufacturing Operations Management Sanjay Sharma 995 2022 HB Ane Books
9788180522987  Marketing Debbie Gilliland 895 2023 HB Ane Books
9788119662609  Marketing Analytics Shikha Sharma 895 2024  HB Ane Books
9788119662166  Marketing Analytics - Insights for Strategic Success Shukla 1995 2024  HB Ane Books
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9789382127819  Materials and Supply Chain Management D.J. Syam 1495 2022 HB Ane Books
9788119662401  Media and You Latha Rajagopalan 995 2024  HB  Ane Books
9789386761903  Money and Banking Theory With Indian Banking TN. Hajela 1895 2023 HB Ane Books
9788119160297  Money, Banking and International Trade 9/Ed T.N. Hajela 2495 2023 HB Ane Books
9788119160303  Money, Banking and Public Finance, 8/Ed TN. Hajela 2495 2023 HB Ane Books
9788119662661  Operations Research J.P. Singh 1495 2023 HB Ane Books
9789394883000  Operations Research - Concepts, Problems & Solutions Bijulal 2495 2022 HB Ane Books
9788119662371  Organisational Theory and Behaviour, 3/Ed B.S. Moshal 2495 2024  HB Ane Books
9788190840620  Performance and Reward Management Tapomay Deb 1495 2023 HB Ane Books
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Systems
9789385462870  Effective Mentoring : Seven Steps to Design & Manage Student Karminder Ghuman 895 2023 HB Ane Books
Mentoring Programme
9788197654626  Empowering Communities - Community Development through Beena Antony Reji 1100 2025 HB Ane Publishers
Student outreach and Internship
9789386761989  Encyclopaedia of Environment VK Ahluwalia 2495 2022 HB Ane Books
9789390658039  Essential Communication Skills Shalini Aggarwal 995 2022 HB Ane Books
9788119662456  Ethics and Basis of Education Management Mamta Sharma 1195 2024  HB Ane Books
9789389212532  Family Managed, Multinationals and Public Sector Enterprises Dr. Ishwar Dayal 995 2020 HB Ane Books
9789389212013  Financial Accounting-1 Naseem Ahmed 1495 2019 HB Ane Books
9789385166570  Financial Markets, Institutions and Services 2/Ed N.K. Gupta 2495 2022  HB Ane Books
9789384726713  Financial Mathematics Shahi 1495 2024 HB  Ane Books
9789389212716  Fostering Human Values in Organisations Bangaruswamy 1495 2022 HB Ane Books
9789386761774  Foundations of Economic Analysis Agarwal 1995 2023 HB Ane Books
9789388265034  Fundamentals of Corporate Accounting Naseem Ahmed 1995 2019  HB Ane Books
9788119662272  Fundamentals of Cost Accounting H.B. Jhamb 2495 2023 HB Ane Books
9788119662142  Fundamentals of Financial Accounting : Theory & Practice, 2/Ed Naseem Ahmed 2495 2024  HB Ane Books
9789385166648  Fundamentals of Financial Management, 3/Ed Preeti Singh 2495 2023 HB Ane Books
9789385166679  Fundamentals of Management Accounting, 3/Ed H. V Jhamb 2495 2023 HB Ane Books

www.anebooks.com |15
\ - 4



i

| ISBN Title Author < Price Year Binding Publisher
9788119662616  Principles of Management B.S. Moshal 1995 2024 HB Ane Books
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Marketing Analytics

Insights for Strategic Success
Shubhendu Shekher Shukla

Contents

1. Fundamentals of Marketing Analytics 2. Pricing Analytics

3. Sales Forecasting 4. Segmentation and Targeting 5. Customer Analytics 6. Digital
Marketing and Social Media Analytics
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Marketing Analytics

Shikha Sharma Mﬂrkﬁtlﬂﬁ
Contents ﬂﬂafﬂiﬁﬁ

1. Introduction to Marketing Analytics 2. Collecting and Summarizing Marketing Data

3. Predictive Analysis 4. Introduction to Product Analytics 5. Demand Forecasting

6. Introduction to Price Analytics 7. Introduction to Place Analytics 8. Managing Online
Product Assortment 9. Integration of Distribution Channels and Place Analytics

10. Introduction to Promotion Analytics 11. Elements of Marketing Communication and
Promotion Analytics 12. Measuring Customer Satisfaction 13. Customer Review and
Marketing Analytics 14. Sentiment Analysis- Understanding Customer Sentiments and
Emotions 15. Future of Marketing Analytics Unlocking Insights for Hyper-Personalization
16. Marketing Dashboards, Index
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Marketing

Marketing
- Debbie Gilliland
Contents

1. Corporate strategy 2. Strategic marketing 3. Marketing management and planning

4. Service marketing management 5. Consumer buyer behaviour 6. Organization buying
behaviour 7. Marketing segmentation, targeting and positioning 8. Marketing information and
research 9. Product management 10. Marketing communications 11. Price 12. Channel
management 13. Extended marketing mix 14. Relationship marketing, Index.

Dhabibyio Gillidand
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Research Methodology Studies

Research and
Publication Ethics

Research and /
Publication Ethics

Santosh Kumar Yadav

I P S THEE

Contents: 1.Philosophy of Research: An Introduction; 2. Research Ethics;
3. Ethics in Scientific Research; 4. Intellectual Honesty and Research
Integrity; 5. Scientific Misconduct; 6. Redundant Publications;
7. Publication Ethics; 8. Publication Misconduct; 9. Global Intellectual
Property Law; 10. Open Access Publishing; 11. Referencing and Avoiding
Plagiarism; 12. Database and Research Metrics

9789389212655 + 286 (Hb) < 2023 + X 1195.00

Research Methodology

Research with Scientific Writing
Methodology 2/Ed

and Scarific Wriling

C. George Thomas

Contents: 1. Research: The search for knowledge 2. Philosophy
3. Approaches to research 4. Experimental research 5. Planning and writing
a research proposal 6. Collection and analysis of data 7. Information
sources 8. The literature review 9. Important of reasoning in research
10.Preparation of thesis and research papers 11. Tables and illustration
12. References: How to cite and list correctly 13. Scientific writing: Improve
your writing skills 14. Meetings, presentations, and lectures 15. Ethics and
related issues inresearch.

9789388264488 + 644 (Hb) 2023 < ¥ 1995.00

Scientific Research
Primer

RESEARCH
PRIMER

K. Mustafa

Contents: 1. Research Primitives 2. Scientific Studies 3. Research
Paradigms 4. Research Process Models 5. Research Classifications
6. Scientific Methods 7. Research Instruments 8. Research Professionalism
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Good Practices and Ethics

EGoixl Prachues aed Efes In
aeesarcn s putseaion | RES€Arch and Publication

Dilip Datta

About the Book: This is a Textbook for the compulsory Course on Research

and Publication Ethics approved by UGC for Ph.D. students.

The following are the salient features of the book:

« Introduces the general ethics to be respected in research and
publication

»  Suggests good practices to be followed in research and publication

« Warns about identification of publication misconducts and ensuing
actions

« Creates awareness about open access publishing

- Creates awareness against predatory publishing

» Explains where and how to search literature online for conducting
research

« Explains where and how to search journals online for submitting
manuscripts

« Explainsthe handling of software tools for plagiarism check

« Presents citation indexing bibliographic databases

«  Familiarizes with both journal-level and author-level research metrics

9789390658145 « 200 (Hb) « 2023 e+ < 1295.00

Getting Research

Getting Grants
ﬁﬂﬁﬂﬂrﬂh Grants A Practical Guide

S. Suresh
S.N. Kumar
Sherin Zafar

Contents: 1. Introduction to Research and Development (R&D) 2. All India
Council for Technical Education (AICTE)AQI Scheme 3. Council for Scie
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